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AL COURT rmees sRuGS

CuCo Company — ACTS TENNIS

Application for Registration and Reservation for the Mutua Madrid Open 2026 Tennis Week.

Trip information 2026 Please Date of reservation:
indicate your travel option:

» Date of arrival to Madrid: April 27th or April 29th
» Date of departure from Madrid: May 3th

Limited to 20 people. Subject to availability

Please indicate your travel package option

Package 1: $6,900 / player

» Platinum tickets for the following sessions of the Mutua Madrid Open 2026:
Tuesday, April 28th (Day Session), Thursday, April 30th (Day Session), Friday,
May 1st (Night Session), and Saturday, May 2nd.

» The opportunity to practice daily at the Tennis Federation of Madrid
http://www.ftm.es

» Tournament: Team Miami VS Team Madrid

« Accommodation at the Hotel Boutique **** (downtown of Madrid) Local
transportation included during the stay (airport and additional transfers not
contemplated in the program is not included).

» Breakfast (hotel), lunch, and dinner are included (in Mutua Madrid Open and in

Madrid emblematic restaurants, as stated in the program)

Package:

» 6 nights in Luxury Hotel Boutique **** BB regime (double room)

5 days of training on red clay at the Madrid Tennis Federation (FTM)
4 days VIP tickets to the MM02026

Flamenco show night with dinner

Welcome pack


http://www.ftm.es/
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Package 2: $4,900 / player

« Platinum tickets for the following sessions of the Mutua Madrid Open 2026:
Thursday, April 30th (Day Session), Friday, May 1st (Night Session), and Saturday,
May 2nd.

« The opportunity to practice daily at the Tennis Federation of Madrid
http://www.ftm.es

o Tournament: Team Miami VS Team Madrid

« Accommodation at the Hotel Boutique **** (downtown of Madrid) Local
transportation included during the stay (airport and additional transfers not
contemplated in the program is not included).

» Breakfast (hotel), lunch, and dinner are included (in Mutua Madrid Open and in

Madrid emblematic restaurants, as stated in the program)

Package:
» 4 nights in Luxury Hotel Boutique **** BB regime (double room)
« 2 days of training on red clay at the Madrid Tennis Federation (FTM)
» 3 days VIP tickets to the MMO2026

» Welcome pack

Participant Data:

Name and Surname:
Date of Birth: MM/DD/YY
Gender:

Nationality:

Passport number:

Email address:

Phone number in case of emergency:


http://www.ftm.es/
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Additional Information:

*Tennis Level:

*Beginner:
*Intermediate:
*Advanced:

*Size:

XS

S

‘M

L

XL

* Other:

*Flight number to Madrid:

*Return flight number:

*Room Preferences:

*Double Room (direct allocation) *Double Room shared with: «Upgrade to Double Room
of individual use (subject to hotel availability. Additional cost)

* Roommate:

*(If you have no preferences, keep it blank)

Observations or special preferencies:

*Food allergies

* Allergies/other

- Itis recommended to acquire a travel insurance that covers possible cancellations, medical emergencies, and other
incidentals.

. Please make sure to have all your necessary documents needed for the travel, including passports, visas, and any
other specific requirements before the beginning of the trip.

+ Liability Waiver: Cuco Company America Corp and ACTS Tennis shall not be held liable for any personal injuries, property

damage, losses, or any other harm that participants may experience during the trip, including but not limited to sports
activities, tennis practice, transportation, events, accommodations, and any other services provided throughout the trip.
Participants acknowledge that they are participating at their own risk and it is highly recommended to purchase travel
insurance that covers potential contingencies such as cancellations, medical emergencies, or other incidents.
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Booking Process:
PRICE $6,900 usd/person

The reservation consists of three steps:

*20% of the booking: A payment of 20% of the total amount is required at the time of booking,

which must be made simultaneously with the submission of this document.

*40% of the booking: A second payment of 40% of the total amount must be made before 31st

December 2025.

*Remaining 40%: The final payment of the remaining 40% of the total amount must be made

before February 16th 2026.

*The reservation will be considered confirmed upon receipt of the initial 20% payment.

PRICE $4,900 usd/person

The reservation consists of three steps:

*20% of the booking: A payment of 20% of the total amount is required at the time of booking,

which must be made simultaneously with the submission of this document.

*40% of the booking: A second payment of 40% of the total amount must be made before 31st

December 2025.

*Remaining 40%: The final payment of the remaining 40% of the total amount must be made

before February 16th 2026.

*The reservation will be considered confirmed upon receipt of the initial 20% payment.



ACTS

*Payment Conditions:

+ All payments must be made through accepted payment methods and the payment
receipt must be sent to the email tennis@actstennis.com:

*Bank Transfer

Beneficiary bank SWIFT: CITIUS33

ABA: 021000089

For the Benefit Of Morgan Stanley Smith Barney LLC

Beneficiary Account: 40611172

Beneficiary Address: 1300 Thames St., Baltimore, MD 21231
Reference: FFC: 589-010301, CUCO COMPANY AMERICA CORP

*Check payable to Cuco Company America - ACTS
*Cash

Venmo: ACTS-TENNIS (last 4 digits 2555)

«Zelle 786 612 2555

*It is the participant's responsibility to ensure that payments are made before the
mentioned deadlines.

*Include the following details when making the reservation in the subject line:

*Participant's full name

*Payment deadline

*Reservation Confirmation: The reservation is considered confirmed once the 20% payment has
been completed,and subsequent payments have been received on the specified dates.

*Reservation Modifications: Any changes in dates or services after the confirmation of the
reservation are subject to availability and may be subject to additional fees.

*Participant’'s Responsibilities:
+It is the participant's responsibility to provide accurate and complete information when
making the reservation.
*Participants must inform Cuco Company / ACTS of any changes in the provided
information within a period of fewer than 5 days from the date of the change.
*Refund Policy: After the initial 20% payment, refunds will be subject to cancellation policies.


mailto:tennis@actstennis.com
mailto:tennis@actstennis.com

Cancellation and Refund Policies:

*Cancellation after the First Payment (20%): The 20% of the total amount paid at the
time of booking is non-refundable in case of cancellation by the participant.

*Cancellation between the Second Payment (40%) and the Third Payment (40%): If

the cancellation occurs between the second payment (40%) and the third payment
(40%), a cancellation fee of 50% of the second payment excluding bank charges will

apply.

«Cancellation after the Third Payment (40%): If the cancellation takes place after the
third payment (40%) and within 30 days before the event's commencement, no refund
will be issued.If the cancellation occurs after the third payment and before 30 days prior
to the event's commencement, a 50% refund of the third payment will be issued.

«Cancellation by Cuco Company - ACTS: In the event of the agency canceling the trip,
the total amount paid by the participant will be refunded.

*Modifications to Travel Dates: Changes in travel dates are subject to availability and
may incur additional fees.

*Refunds for Unused Services: No refunds will be provided for services included in the
package that the participant does not utilize.

*Cancellation Procedure: Cancellation requests must be submitted in writing to the
email tennis@actstennis.com and received at least 30 days before the event's start date.

*Cancellation due to Force Major: In cases of force major, such as natural disasters,

civil unrest, or pandemics, the agency reserves the right to adjust cancellation policies
according to the circumstances.

Name and Signature:

Date:
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